
 

Data protection policy 

 

We are especially committed to the protection of your personal data. We process 

your data exclusively on the basis of the statutory regulations (GDPR, Austrian 

Telecommunications Act 2003). With this data protection information, we 

wish to inform you of the key aspects of data processing in the context 

of our website.  

 

 

1. Contacting us 

If you contact us via the contact form on the website or via email, the data you 

have provided will be stored with us for the purpose of processing your inquiry 

and in case of follow-up questions. We will not disclose this data without your 

consent. 

 

If you enter into a contract with us, these data will be stored within the company 

for at least the term of the contract.  

 

2. Data storage 

Please note that, within the context of your inquiry, the following data will be 

stored with us: 

 Name of the key contact within the client company or interested company 

 Telephone number and email address of the key contact 

 Position of the key contact within the client company or interested 

company 

 

The data provided by you are necessary for performance of the contract or the 

implementation of pre-contractual measures. We cannot enter into a contract 

with you without this data. The data will not be disclosed to third parties, with 

the exception of our tax advisor in the performance of our fiscal obligations. All 

data resulting from the contractual relationship will be stored for the term of the 

contract; at least, however, until expiry of the fiscal retention period.  

This data will be used to communicate with the key contact within the client 

company or interested company. 

 

The data shall be processed on the basis of the statutory provisions of Sect. 96 

Para 3 of the Telecommunications Act and Article 6(1)a (consent) and/or b 

(necessary for performance of a contract) of the GDPR. 

 

 



 

3. Cookies 

Our website uses so-called cookies. These are small text files which are stored on 

your end device with the aid of the browser. They do not cause any damage.  

We use cookies to make our services more user-friendly. Some cookies remain 

stored on your end device until you delete them. They allow us to recognize your 

browser again on your next visit. 

You can prevent cookies from being stored by using the appropriate settings in 

your browser software. Deactivating cookies may limit the functionality of our 

website.  

 

 

4. Web analysis 

Our website uses functions provided by the web analysis provider Google 

Analytics. This service is provided by Google Inc. (1600 Amphitheatre Parkway 

Mountain View, CA 94043, USA) and uses cookies to enable the analysis of the 

use of our website by your users. The information generated in this way is 

transferred to the provider's server and stored there.  

You can prevent this from happening by changing the settings on your browser 

so that cookies are not stored.  

All appropriate measures are taken to ensure that this service can be used in 

compliance with data protection policy.  

Our interest, in the sense of the GDPR (legitimate interest), lies in improving our 

services and Internet presence. As the privacy of our users is very important to 
us, the user data are anonymised.  

The relationship to the web analysis provider is based on an Adequacy Decision 

granted by the European Commission ("Privacy Shield"), which guarantees an 

adequate data protection level for data transfers to certified companies in the 

USA.  

The data shall be processed on the basis of the statutory provisions of Sect. 96 

Para 3 of the Telecommunications Act and Article 6(1)f (legitimate interest) of 
the GDPR.  

 

5. Newsletter 

You can subscribe to our newsletter via our website. For this, we will need your 

email address and confirmation that, by subscribing to our newsletter, you 

consent to the processing of the personal data you have provided for the purpose 

of sending you the newsletter. 

Once you have registered for the newsletter, we will send you a confirmation 

email with a link to confirm your registration. 



 

You can cancel your newsletter subscription at any time. To cancel your 

subscription, click on the corresponding "unsubscribe" link in the newsletter 

email. The data stored in connection with your newsletter subscription will then 

be deleted. 

 

6. Your rights 

You have the right of information, correction, deletion, limitation, data 

portability, withdrawal and objection.  If you believe that the processing of 

your data violates the Data Protection Act or that their data protection interests 

are being violated in any other way, you may lodge a complaint with the 

regulatory authorities. In Austria, this is the Data Protection Authority. 

 

You can reach us via the following contact details: 

 

Cybertec Schönig & Schönig GmbH 

Gröhrmühlgasse 26 

2700 Wiener Neustadt, Austria 

+43 2622 930 22-0 

office@cybertec.at 
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