
CYBERTEC SUPPORT PACKAGES

Standa d Suppo t Ad an ed Suppo t Reselle  Suppo t
9/  Basi      

Suppo t CET
/7 Basi  

Suppo t 
/7 Ente p ise 

Suppo t /7 Remote DBA 9/  Remote DBA 
CET

9/  Dedi ated 
DBA

/7 Cloud- ased 
Suppo t

d Le el       
Suppo t

CPN - CYBERTEC 
Pa tne  Net o k

Ope atin  hou s CET Mo-Fr, 9am - pm Mo-So,  - h Mo-So,  - h Mo-So,  - h Mo-Fr, 9am - pm Mo-Fr, 9am - pm Mo-So,  - h Mo-So,  - h

Fo
 R

es
el

le
s 

on
l

!

Que  Tunin YES YES YES YES YES YES YES YES

Bu i /Pat hes YES YES YES YES YES YES NO YES

Ba kup/Resto e NO NO NO YES YES YES YES NO

Ba kup/Resto e - Assistan e YES YES YES YES YES YES YES NO

DB/OS*-HealthChe k / on Re uest YES YES YES YES YES YES YES NO

DB/OS*-HealthChe k auto  / Monthl NO NO NO YES YES YES NO NO

Post eSQL Pa amete  Tunin YES YES YES YES YES YES YES YES

Use  Mana ement NO NO SUPPORTIVE**** YES YES YES YES NO

Ta lespa e Mana ement NO NO SUPPORTIVE**** YES YES YES NO NO

Slo  Que  Dete tion YES YES YES YES YES YES YES NO

Va uum Tunin YES YES YES YES YES YES YES NO

Monito in /Ale tin NO NO SUPPORTIVE**** YES YES YES YES NO

Post eSQL Update* NO NO SUPPORTIVE**** YES YES YES NO NO

Post eSQL Up ades* NO NO SUPPORTIVE**** YES YES YES NO NO

Post eSQL Deplo ment** NO NO SUPPORTIVE**** YES YES YES NO NO

Sizin NO NO SUPPORTIVE**** YES YES YES NO NO

DB Se u it  Che k NO NO SUPPORTIVE**** YES YES YES YES NO

T ou leshootin YES YES YES YES YES YES YES YES

Post eSQL Pa ka in  RPM, DEB YES YES YES YES YES YES NO YES

post es-ope ato YES YES YES YES YES YES NO YES

D i e s o  C, P thon, ... YES YES YES YES YES YES YES YES

E tended P odu t Suppo t *** YES YES YES YES YES YES LIMITED YES

 Consultin  hou s/month NO NO YES NO NO NO NO NO

- 0% on ou  s heduled t ainin  o ld ide NO NO YES NO NO NO NO NO

Ke  A ount Mana e NO NO YES YES YES YES NO NO

Minimum  ores  ores  ores  ores  ores  ores  ores  ores

* needs to e planned at least 4 eeks ahead
** needs to e planned at least 2 da s ahead
*** Please see "Produ t Support", Page 2. Additionall : Patroni ip-manager, hapro , pg a krest, pg oun er, ontri , PostGIS
**** Support ith indi idual planning, errors and pro lems. 

Onl  o  Reselle !



CYBERTEC PRODUCT SUPPORT

P odu t Suppo t
P odu t Suppo t E tended 

P odu t Suppo t
TDE P odu t 

Suppo t
Data Maskin  

P odu t Suppo t
PGWat h 

P odu t Suppo t

Post eSQL YES YES YES YES NO

Whi h Post eSQL EXTENSIONS a e in luded?

p _timeta le - Ad an ed Jo  S hedulin  *

Choose one 
E tension

YES NO NO NO

p _sho plans - Monito in  E e ution Plans * YES NO NO NO

p _s ueeze - Sh inks Ta les * YES NO NO NO

Wal oun e  - Ente p ise G ade Pa tial 
Repli ation YES NO NO NO

O a le_FDW YES NO NO NO

PL/p SQL_se  YES NO NO NO

Post eSQL PRODUCTS

Post eSQL T anspa ent Data En ption 
TDE  * NO YES YES NO NO

Data Maskin  o  Post eSQL * NO YES NO YES NO

PGWat h - Post eSQL Monito in  Tool * NO YES NO NO YES

Whi h SERVICES a e in luded in P odu t 
Suppo t?
Ma imum Response time ne t usiness da ne t usiness da ne t usiness da ne t usiness da ne t usiness da

Bu i /Pat hes YES YES YES YES YES

Pa ka in  RPM, DEB YES YES YES YES NO

Do ke  Containe NO NO NO NO YES

post es-ope ato YES YES YES YES NO

D i e s o  C, P thon, ... YES YES YES YES NO

Minimum none none none none none

* in luding latest updates 
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