
CYBERTEC SUPPORT PACKAGES

Standaƞd Suppoƞt Adǔanēed Suppoƞt Reselleƞ Suppoƞt
9/̋ Basiē     

Suppoƞt ͛CET͜
̈̊/7 Basiē 
Suppoƞt 

̈̊/7 Enteƞpƞise 
Suppoƞt ̈̊/7 Remote DBA 9/̋ Remote DBA 

͛CET͜
9/̋ Dediēated 

DBA
̈̊/7 Cloud-Ēased 

Suppoƞt
̉ƞd Leǔel       

Suppoƞt
CPN - CYBERTEC 
Paƞtneƞ NetǕoƞk

Opeƞatinļ houƞs ͛CET͜ Mo-Fr, 9am - ̋pm Mo-So, ̆ - ̈̊h Mo-So, ̆ - ̈̊h Mo-So, ̆ - ̈̊h Mo-Fr, 9am - ̋pm Mo-Fr, 9am - ̋pm Mo-So, ̆ - ̈̊h Mo-So, ̆ - ̈̊h
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QueƞǛ Tuninļ YES YES YES YES YES YES YES YES

BuļĻiǚ/Patēhes YES YES YES YES YES YES NO YES

Baēkup/Restoƞe NO NO NO YES YES YES YES NO

Baēkup/Restoƞe - Assistanēe YES YES YES YES YES YES YES NO

DB/OS*-HealthCheēk / on ReƝuest YES YES YES YES YES YES YES NO

DB/OS*-HealthCheēk ͛auto͜ / MonthlǛ NO NO NO YES YES YES NO NO

PostļƞeSQL Paƞameteƞ Tuninļ YES YES YES YES YES YES YES YES

Useƞ Manaļement NO NO SUPPORTIVE**** YES YES YES YES NO

TaĒlespaēe Manaļement NO NO SUPPORTIVE**** YES YES YES NO NO

SloǕ QueƞǛ Deteētion YES YES YES YES YES YES YES NO

Vaēuum Tuninļ YES YES YES YES YES YES YES NO

Monitoƞinļ/Aleƞtinļ NO NO SUPPORTIVE**** YES YES YES YES NO

PostļƞeSQL Update* NO NO SUPPORTIVE**** YES YES YES NO NO

PostļƞeSQL Upļƞades* NO NO SUPPORTIVE**** YES YES YES NO NO

PostļƞeSQL DeploǛment** NO NO SUPPORTIVE**** YES YES YES NO NO

Sizinļ NO NO SUPPORTIVE**** YES YES YES NO NO

DB SeēuƞitǛ Cheēk NO NO SUPPORTIVE**** YES YES YES YES NO

TƞouĒleshootinļ YES YES YES YES YES YES YES YES

PostļƞeSQL Paēkaļinļ ͛RPM, DEB͜ YES YES YES YES YES YES NO YES

postļƞes-opeƞatoƞ YES YES YES YES YES YES NO YES

Dƞiǔeƞs Ļoƞ C, PǛthon, ... YES YES YES YES YES YES YES YES

Eǚtended Pƞoduēt Suppoƞt *** YES YES YES YES YES YES LIMITED YES

̊ Consultinļ houƞs/month NO NO YES NO NO NO NO NO

-̋0% on ouƞ sēheduled tƞaininļ ǕoƞldǕide NO NO YES NO NO NO NO NO

KeǛ Aēēount Manaļeƞ NO NO YES YES YES YES NO NO

Minimum ̇̈ ēores ̇̈ ēores ̇̈ ēores ̇̈ ēores ̇̈ ēores ̇̈ ēores ̇̈ ēores ̇̈ ēores

* needs to Ēe planned at least 4 Ǖeeks ahead
** needs to Ēe planned at least 2 daǛs ahead
*** Please see "Produēt Support", Page 2. AdditionallǛ: Patroni ͛ǔip-manager, haproǚǛ͜, pgĒaēkrest, pgĒounēer, ēontriĒ, PostGIS
**** Support Ǖith indiǔidual planning, errors and proĒlems. 

OnlǛ Ļoƞ Reselleƞ!



CYBERTEC PRODUCT SUPPORT

Pƞoduēt Suppoƞt
Pƞoduēt Suppoƞt Eǚtended 

Pƞoduēt Suppoƞt
TDE Pƞoduēt 

Suppoƞt
Data Maskinļ 

Pƞoduēt Suppoƞt
PGWatēh 

Pƞoduēt Suppoƞt

PostļƞeSQL YES YES YES YES NO

Whiēh PostļƞeSQL EXTENSIONS aƞe inēluded?

pļ_timetaĒle - Adǔanēed JoĒ Sēhedulinļ *

Choose one 
Eǚtension

YES NO NO NO

pļ_shoǕplans - Monitoƞinļ Eǚeēution Plans * YES NO NO NO

pļ_sƝueeze - Shƞinks TaĒles * YES NO NO NO

WalĒounēeƞ - Enteƞpƞise Gƞade Paƞtial 
Repliēation YES NO NO NO

Oƞaēle_FDW YES NO NO NO

PL/pļSQL_seē YES NO NO NO

PostļƞeSQL PRODUCTS

PostļƞeSQL Tƞanspaƞent Data EnēƞǛption 
͛TDE͜ * NO YES YES NO NO

Data Maskinļ Ļoƞ PostļƞeSQL * NO YES NO YES NO

PGWatēh - PostļƞeSQL Monitoƞinļ Tool * NO YES NO NO YES

Whiēh SERVICES aƞe inēluded in Pƞoduēt 
Suppoƞt?
Maǚimum Response time neǚt Ēusiness daǛ neǚt Ēusiness daǛ neǚt Ēusiness daǛ neǚt Ēusiness daǛ neǚt Ēusiness daǛ

BuļĻiǚ/Patēhes YES YES YES YES YES

Paēkaļinļ ͛RPM, DEB͜ YES YES YES YES NO

Doēkeƞ Containeƞ NO NO NO NO YES

postļƞes-opeƞatoƞ YES YES YES YES NO

Dƞiǔeƞs Ļoƞ C, PǛthon, ... YES YES YES YES NO

Minimum none none none none none

* inēluding latest updates 
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